"General Terms and Conditions for Deliveries and Services of GEZE Austria
GmbH"

1. Scope of Application

1.1 The following General Terms and Conditionss ("GTC") apply to alllegal
GEZE Austia referred to as "GEZE")

and the respective contracting partner.

1.2. Deviating, conficing, or supplementary terms and condiions of the

contracting partner are only aiid with the written consent of GEZE. GEZE is not

obigated 10 explicitly reject contractforms or terms and conditions of contracting

partners, even ifthe valdity of these terms and conditons is expicitl siated asa

condiion for concluding the transacion.

1.3, These GTCs apply to both the current ransaction and

65. Ifinstalation or is notpossible the site
preparation, even though the performance owed by GEZE according 1o the
contract has been provided, GEZE can

for damages by the contracting party against GEZE Austria arising fromor in
connection with the termination of this contract are hereby excluded. Any

will by GEZE Austria o the extent

removing the obstruction from or suspend legally permissible, and GEZE Austria s expressly eniitied to offset hese
unil th The resuiling bome by claims for of costs.
GEZE 16.2 Export Complance Obigations
partner. Site pvepﬂlanon efforts refer o at least the GEZEhas 0 perty hereby defvered goods

during the proce:
66. If access vequlvesme erection of scaffolding (for installation heights
exceeding three meters) or the use of similar technical equipment, these are
be provided by the clientaat their own cost unless the necessary toos have been
claified in advance and are expicity included in the offer in wriing. The operator

cases.

2. Conclusion of contract

2.1 The offers from GEZE are always nor-binding and subject to change. Only

the order or abinding

conractual offer; the contractual partner is bound by itfor a duration of two

weeks fromits receipt by GEZE.

2.2. Acontractis only formed upon receipt of the electronic order corfirmation

from GEZE or through deiivery or execution of the service.

23 by GEZE determined by the

witten senice description provided by GEZE. Information not contained therein

from other sources (such as presentation materials, catalogs, or brochures) is

not part of the sevice owed by GEZE.

2.4. GEZE provides senvices solely based on their written offers. Specificaions

from the contractual parter only become partof the contract if expicity included

in GEZE's offer, even if GEZE is aware of them. Any kind of addifional

agreements or changes to the contract must be made in witing. This

witten form. GEZE is not

obigated 1o accept an issued order. If deadines are mentioned in GEZE's offer,

they are non-binding unless expressly indicated as bincing.

25. Quannnes and performance information provided in the offer are

tothe offer are for

ight o ges 10 the subject of

the contact vithout prior nofice during the delvery peiod, s bng as hese
resultin the purchaser in terms of

also appii

the subject and is appearance. Reasonable changes include, in particular,
technical latest sate of
technology, and o designand

3. Prices, Payment Terms, and Order Cancellation
3.1 Our prices are quoted exworks (EXW, Incoterms 2020), including loading,
and are subject to appicable legal value-added tax, but excluding packaging,
transportaion, and insurance costs.

3.2, Our prices do notinclude any cash discounts (skonto). A cash discount
deduction is only permissible based on a witten agreement

33 GEZE s enited to demand paymentin advance, plus vakie-added tax
Othervise, upon d must
be paid without any discount deductons, uless other writien deviations have

been agreed upon. Act(AKKG) o
34, Inthe event of a significant deterioration in the financial circumstances of the
conractual partner after the conclusion of orif that

must safety in vith GNORM B1300 (residerial
buikings) and B1301 (non-residental buildings).

7. Retention of Ownership

7.1 The delivered goods remain our property unl full payment of al our claims.
Processing or transformation of the goods always takes piace on our behalf as
the manufacturer but without obigation for us. If the seller's co-ownership of the
sold goods expires due to combination, integration, or mixing, itis hereby agreed
between us and the buyer that the buyer's co-ownership of the now unified item
passes to ustothe extentof the invoice value. The buyer keeps the co-
ownership for us free of charge. Goods to which we are enitied to ownership are
hereinafter referred to as reserved goods.

7.2. The buyer of the goodsis authorized to process and sellthe reserved goods
inthe ordinary course of business, but only as long as they are notin defaut of
payment. Pledges or ransfers by wiay of security are not permitted. The claims
arising from the resale or any other legal basis with regard to the reserved goods
are hereby assigned by the buyer to us, in full, by way of security, with

immediate effect In the event of third-party access 1o the reserved goods, the

shall not be used for any miltary or nuclear purposes of any kind, nor shall they
be sold, transferred, or othervise made available, directly or indirecty, to any
third party for such end uses. g party further itshall
notresell o supply the delivered goods to Russia or for usein Russia f such
goods are subject to an export ban under the appicable and current EU
sanctions reguiations, including goods listed in the annexes referenced in Aricle
129 of Regulation (EU) 833/2014. Similarly, the contracting party shall notresell
or supply goods subject to an export ban to Belarus under the relevant and
current EU sanctions reguiations, including goods isted in the annexes
referenced in Aricle 8 of Regulation (EC) 765/2006, to Belarus or for usein
Belarus. Additonaly, the goods shall not be suppled for installation in o for use
in connection with ships listed in Annex XLII of Reguiation (EU) 833/2014. If the:
contracting party intends to resel or supply the goods outside the EUor a
partner country as defined in Annex VIl of Reguiation (EU) 833/2014/ Annex

and emergency GEZE
charges, such as night, emergency, pubic hoiday, Saturday, and Sunday
surcharges, at the increased hiling rates of GEZE.

213 Th and scope of defined in the resps

senice contract or offer and confirmed in the order confirmation. If compensation
is not expicity agreed upon as a lump sum, senice provisions wil be invoiced
by GEZE based on work hours, travel ime, and, if appicable, waiing times,
using the biling rates appicable at the time of engagemert, plus the legaly
appicable value-added tax Additonally, senices exceeding the agreed scope,
such as the resoluion of damages or mafiunciions resuiting from improper use,
will be separately invoiced according to the biling rates in effect at the time-of-
senice provision. The current biling rates will be provided to the contracting
party with the order corfirmation.

214.1 agreed, spare parts,
materials, and included in and may be
invoiced separately by GEZE. Similarly, the disposal of defective, dismanted or
removed parts, unless contractualy stipulated otherwise or recired by law, is
notincluded in the scope of
215, or minor
agreed-upon atsuch
teasonabie for the contracting party. Changes oftis nature are deerred
reasonable, particularly when they involve advancements based on the latest
technology, techrical modifications,

part

te

e
as well as sight

'Vba of Regulation (EC) 765/2006, it

coriracel provisions n agreemnents with ik erty recipiets.| . the
contracting party shall require such third parties, unless they are end customers,
contractual their own contractual partners. A
breach of the oblgatons setforh in Clause 16.2, sentences 2 and 3, shall
hereby resuitin the contracting party being fiable to pay a contractual penalty
amounting to 30% per violation, unless it can demonstrate that it was not

buyer willimmediately point out our ownership and promptly nofify us of the third
ty'sac b to
the reserved goods as aresult

7.3. We are obiged, upon requestand at our discretion, to release secuiies that
belong o us if they exceed the open claims to be secured by more than 20%.
7.4 Inthe event of the buyer's conractual breach, especially in the case of
payment defavlt, we are eniitied to demand the return of the reserved goods or,
if applcable, the assignment of the buyer's claims for surrender againstthird
pariies attachment of d goods by us
donot consitute ithcravl from the contract. The buyer bears al costs
associated with the retrieval and disposal of the contract tems. The disposal
costs amount 1o 5% of the proceeds, including value-added tax, withoutthe
need for specific evidence. They can be set higher or loveer if we can
demonstate higher costs, or if the buyer can prove lower costs. The proceeds
shall be crecited 1o the buyer after the deduction of the costs and other claims to
whichwe are eniied.

8. Acceptance of Work Equipment

Work equipment (automatic doors and gates) are subjectto an acceptance
inspection according to AMVO §7 (Acceptance Inspection) by a icensed
engineer or an accredited tesing and monitoring body as per the Accreditation

) required,

apartner of GEZE after installaion. Legal warrarty sTansfvommeday ofa

were akeady present at the ime of contract formation become known
subsequently, GEZE can, upon becoring aware of such circumstances,
demand advance payments or securities and withhold performance unl this

o Warranty
9.1 If a defect that aready existed at the time of handover accurs in the
deivered goods, initally only recnﬁcanon or replacement of the goods can be
or would involve

high eos for s Whethertis & e case depends on the
valle of defect free goods, the severity of the defect, and the associated
inconveniences. Whether rectfication or replacementis performed s atour

demand is fufilled. requested
35. Inthe event of a significant in ofhe

purchaser folowing the conclusion of the contract, we reserve the right to

request security withina period of ime and o

vithhokd I our contractis fulilled. If the pu refusesto dhscrefion,

comply or if the specified deadine expires without success, we are entled to
or seek non-ufillment.
36. The biling of defveries and senices takes piace directly between the
conractual partner and GEZE.
3.7. GEZE has the right to modify contractually specified prices by providing a
notification of change in witten form, with a notice period of 3 months, effective
at the end of the month, in case producion and energy costs, as wellas GEZE's
purchasing prices for supples or spare parts, or wages as a significant
component such as maintenance and repair costs, change, of in case new
taes or public that concen th Prices will
adjustin accordance with changes i the legal value-added taxrate. Price
concluded conracts
witin the scope of the aforementoned price and costincreases
a8, e

haser or

offsetting such gally
determined or are uncisputed by us. The purchaser may only assign ther rights
from the contractual relaionship with our prior written consent. An

bleif e

9.2, If both rectification and replacemert are impossible or involve:
disproportionately high costs for us, the purchaser has the rightto a reduction in

esp the breach. Inthe event of such a breach, GEZE Austia
reserves the right to withdraw from the contract and, where legally permissible,
assert addifonal claims for damages. In the event of withdrawal, GEZE Austia
shall be entitied of for work performed up
that point. Any claims for damages by the contracting pﬂny against GEZE

design or
22. Payment Terms and Order Cancellation
22.1. GEZE is entitied to demand paymentin advance plus value-added tax
Othervise, duefor upon
and must be paid without deduction of any discountsicash discouns.
22.2. In the case of ransactions with business entites, if a significant

in of g party ocours after

of orif that vere already present at

the time of contract conclusion become known subsequently, GEZE may, upon
becoming avre of such circumstances, demand prepayments or guarantees
and withhold performance un this demand is fufilled.
23, Obligations of the Contracting Party

Austria arising from or in connection with are
hereby excluded.

16.3 Documentation and Verification Oblgations

‘I'he contracting party is hereby required to provide CEZEAusma upon vequei

deivened goork, nchang subrission of appsopriste e\ndence (eg. deivery
and export documents) and contractual agreements with third parties by
presenting the relevant contracts (or excerpts thereof). Upon GEZE Austia’s
request, the contracting party must subit the corresponding end-use
documents in their original form and in the format prescribed by the Austrian
Federal Ministy of Labor and Economy, without delay and no later than ten
calendar days. GEZE Austia s further entitied to verify the whereabouts of the
goods through on-site inspections or to engage third parties to conduct such
inspectons. Ifth g pary fails to pr quested information,
documents, or end-use documents within a reasonable period or refuses o
allow an on-site inspection by GEZE Austia or a designated third pﬂny GEZE
and

2311 agreed in witing with GEZE, the conracting party is
obigated to pr acionsfor

performence in a imely manner, free of charge. Thisinciudes ensuring
complance with the obigations isted below

23.2. The contracting party is responsible for provicing safee and easy accessto
the facility and ensuring that, no later than the completion of the work, an

authorized presenton-site. mustbe
tosignth by GEZE.

231 inth g

partner mustinform GEZE immediately of any fauiks that occur.

234, Changesin p
0 GEZE by the contracting party inwriting o intextualform, fhese changes
affect conract fufiiment or the execttion of services, or if GEZE otherwise has a.
legitimate interestin being notified. Otherwise, these changes shall notbe
detrimental to GEZE.

235 If the contracting partner does not comply with its obligations to cooperate:
or does so only to a fimited extent, and if GEZE incurs damages or addifional
arestit, such as ravel costs o working hours, the contracting

Austriais hereby enitied to withhold
conract unless the contracting party can provide a justfied reason vmy me

partner is obigated to reimburse these. The above also apples inthe event of
defaultof the partof the conracing parter.

requested documentation cannot be provided or why th is
notfeasileorreasorabe In the eventof wiravl, GEZE Ausiia shal be
entied to reimbursement of allcosts incurred for work performed up to that
point. Any claims for damages by the contracting party against GEZE Austia
arising from or in connection with the termination of this conract are hereby
excluded.
164 Conplance vith Forsign Track Reguiatons

for ensuring vith relevant foreign rade reguiations

the purchase price o, if the defectis notminor, the right . The same
appies if we refuse rectfication o replacement or do not carry them out within a

and other appicable laws of both the contracting partner's country and the

P |, and if would entail significant
for the purchaser or are unreasonable for substantial reasons.
9.3, The purchaser must carefully inspectthe defvered serices after handover,
notjustrandomly, and must accept or report any defects or witing

country o which 10 be mad b vith
partner. The contracting partner is hereby reqired to inform GEZE Austiain
writing at the ime of contract conclusion of any specific requirements arising

24, Temporary Shutdown or Decommissioning of the Facility, Plant, or
System

24,1 If there s a senice conract with GEZE for the maintenance of afaciity or
system, the contracting party undertakes to prompty inform GEZE in wiing of
any temporary decommissioning or shutdown of the facility. Upon receiving the
witten notificaion, the senvice contract shall be suspended or terminated unii
the end of the upcoming regular biling period.

24.2.If GEZE is not prompty informed in writing and maintenance attempts are
made, th e

243, Following

g party
by speciaized 7. an authorzed service
patner upsgmred by cEZE or another knowledgeable and atthorized entiy,

within 7 days to avoid preciusion of al claims. Othervise, the services provided
by GEZE wil be considered accepted by the purchaser. Hdden defects that
only become apparent after 7 days butsiil within the warranty period mustbe
reported within 7 days of their discovery. This provision does notapply to
consumer ransactions under the Consumer Protection Act| (KSchG)

9.4. No warrarty is provided for
use, fautty installation, or commissioning by the purchaser or o, parties, natural

from Inthe eventof vith
outinthe preceding paragraphs, the contracting partner shallbe fabe for any
damages incurred by GEZE Austia and shal indemnify and hold harmiess
GEZE Austria againstany third-party claims arising therefrom.

17. Nondisclosure

171 Th g party information and

a5 data, pans, drawings, knowecge, cakcultons, and experiences, as wellas
), which they acquire

wear and tear, fauly or negigent handing or

without prior written consent s entrely ineffective.
39. The conractual partner s notenited o refet he et defvery andor

senice if only parts of from the
agreed specifications/quanity/etc.
310. be appied ipound nterest,

followed by interest and ancillary expenses, then pre-fiigation costs, ifthey were
necessary for appropriate legal action (such as costs of a retained collection
agency or attomey), and finally, the outstanding principal, starting with the oldest
debt

4. Default of Payment, Deferral
4. Inthe evert of delayed payment or deferral, subjectto claiming a greater
actual defaut damage, we are entited to demand interest ata rate of 5% above
the respective discount rate.
4.2.Ifthe purchaser falls behind in payment, vie reserve the right  cease work
on ongoing orders and demand immediate advance payment of all outstanding,
even non-due, claims and deferred amounts, or reqire appropriate: security
0Sits.
4.3, Inthe case of advance paymert, the purchaser may only deductinterim
interestata rate of 5% per annum If the purchaser does notcomply with our
requestfor advance payment or provision of security within a reasonable period,
clause 3.9 shall apply accordingy.

materials or materials, fauly intallaion work,cheical elecronic,
or electrical influences. The warranty obigation is also void if modifications or
repairs are carried out by the purchaser or third parties without our prior
approval It also ceases f our currently vaid installation and adjustment
achered to.

95. Allfurther ciirs of the purchaser, including claims for damages, are
excluded unless there is gross negigence or intent.

956. The warranty obigation for systerrs that

lled or

rets
directly or indirectly in of with GEZE,
notto disclose them to any third party, and to use them exclusively for the
purpose of execuiing this contract.
172 Th g party ensuring complance with these
obigations, both on their own part and on the part of individuals acting on their
behalf (employees and GEZE-approved agents). The circle of involved
individuals is to be kept correspondingly small, based on a "need-to-know” basis.

g party shall bear th this
inspection, mcuumg any overheut and cleaning works that may be required.
GEZE shall not be fiable for defects or damages arising fromimproper
recommissioning by third parties,

25, Liability for Defects

25,1 Inthe event of a defectin a provided service, GEZE shall, atits own
discretion and within a reasonable period, have the option to rectify the defector
provide the senice again. I, despite several attempts, GEZE is unable to
remedy the defect, the contracing party is entifled, insofer s the defectis
significant, to rescind the contract or demand a reduction in the price.

25.2. The expenses necessary for inspection and rectification, inclucing but not
imited 0 ravel, labor, and potentally

installation costs, shall be borne or reimbursed by GEZE only in accordance with
legal provisions i an actual defectis present. Otheruise, if the demand for defect
rectfication is unjustified, GEZE may request the contracting party to cover the

it must , they are to be bound by to

by
usis 36 months from the start of operation. The warranty oblgation for goods
deiiveries and spare partsis 24 months from the date of defvery. The warranty
fov batteries (accus) is 12 months fromthe date of delivery or availahilty for

deivery.
9.7. Replacing defective iters or parts does not extend the warranty. Replaced
parts become our property. The costs of defectrectfication carried outby the
clent, or a third party will ot be reimbursed by us.

9.8, Insignificant defects that do notimpair y and y of the

h as outined here.
17.3. The oblgation of confidentaiity shall not apply to the extent thatthe:
communicated information and documents are:

- akeady publicly known (generally known, partof the state of the art)

- akeady known o the conracing party at the time of disclosure

- later disclosed by athird party withoutan obigation of corfidentiaity

- reqired 1o be disclosed due to a reguiatory or jucicial order.

The contracting party bears the burden of proof for the presence of an exception

senices donot give ise to warranty claims from the contractual partner. The:
same apples to deuiations from technical ONORMEN o the state of the art
10, Other Compensation Claims, Liability

10.1 Our applcation-related achice in verbal and writien solely

© gation of and inform GEZE inthe eventof
avequlvemenlfov disclosre.

iis provi party, itremains the
pvopeny of GEZE The transfer mmud pames is prohitied, asis the cefvery of

1o explain 10 the purchaser the best possible use of our products; it does not
exemptthe pi from gation to satisfy their

4.4.Inthe event of payment default the pu allpre-
figation costs incurred by us, provided they were necessary for the appropriate:
legal purstit Costs of a collection agency or the fees of an atiomey, if charged
according to the appicable tariff, are considered necessary for the appmpﬂate
legal purstit. If we manag process oursehes,

charge afee of €10.00 for each reminder issued.

5. Delivery Time, Delay in Delivery

5.1. The separately agreed binding defivery deadine begins on the day of
dispatch of the order confimation, but not before all documents, approvals, and
clearances, 1o be procured by the purchaser, have been provided, and not
before receipt of any agreed-upon advance payment.

5.2. An explcity agreed-upon deivery time is considered met f the goods have
leftthe factorywarehouse at the agreed-upon time or, in case of of

own y of our intended purpose. The
purchaser is obligated to ensure that our applcation-related advice in verbal and
witten formis passed on for the intended and safe use of our producss.

10.2. Claims for damages and other iahifty claims, paricularly claims for
recourse, against GEZE are exchuded unless GEZE can be accused of grossly
negigent or intentional behavior. Where GEZE provides senices free of charge,
any fabilty is excluded.

10.3 Any reversal of the burden of proof to the detriment of GEZE is excluded.
11. No Authority to represent by Installers/Technicians
The GEZE or

notauthorized o
accept make binding behal of GEZE. They are
alsonot authorized to accept verbal orders o make changes or additions o
contracts. The authorized o collect money on

shipment, it shipment has been tothe
purchaser. Inthe event of a delay in defvery, an appropriate grace period is to
beset

5.3, Insofar as we have been prevented from fufiling our oblgation due to force
majeure or e\ents that we couid nothave prevented despite reasonable care
given the circumstances, the delvery period is extended o a reasonable extent
Ifthe aforementioned events make the defvery or .

behalf of GEZE, unless a written collection authorization s provided.
12. Documentation

lustrations, plans, drawings, and other documents provided by GEZE to the
conractual partner remain the property of GEZE. Al copyrights in this regard
persistindefinitely. The disserrination, reproduction, or publcation of these:
documents requires expicit witten consent from GEZE. GEZE is notiable for

willbe refeasedfrom the deivery obigation wihout the purchaser being abe

defects or by
13 Offset and Retention Rights

terminate the contract or claim damages. If the
end, the

atthe pur 1o their obiigaion o
accept the deivery. The contracting parties are obigated to promptly inform the
other party of obstacles of the aforementioned nature.

5.4fthere is a delay in delivery for which we are resporssible and the purchaser
grants us a reasonable period of grace of atleast 3 weeks with the express
declaration that he will refuse acceptance of the senice after the expiy of this
period, and ifthe period of grace is not compled with, the purchaser may
vithdraw from the cotract. Allfurther claims of the purchaser, in particular

claims for damages, shall only existin the eventof intent o gross negigence.
5.5. Our prices are ex-works (EXW, Incoterms 2020), incluing loading, and
excluding appicable statutory value-added tax, but excluding packaging,
transportaion, and insurance costs.

5.6. If the goods are ready for shipment and the shipmentor delivery 1o a specific

The I partner shall only have the right to offset or exercise a right of
retenton fts counterckin() hashave been kegally esiabished or siare
undisputed. 3 is only enttied

fight of retention insofar onth

relaionship.
14. Error, Reduction by More than Half

The right to contest the contract due to efror as well as dueto a reduction by
more than halfis excluded.

15, Force Majeure

if thatare

gs, models, etc. Handing over o third parties is only
permissble wih prior approval from GEZE or due o a reguiatory obigation. In
such a case, GEZE must be prompt informed.

17.5. The oblgation of applesin the eventthat

for colaboration is not realized. The contracting party shall, withoutrequest,
promptly and completely retun received during

the collaboration to GEZE. Digital documents, any created files, and all copies
shall be deleted, and this deletion shall be verified to GEZE upon request

17,6, In the event of a breach of the confidentialty obligation stipulated in this
section, a contractual penall of €50,000.00 per viokation is agreed upon.

18 Amendment of the General Terms and Conditions (GTC)

GEZE reserves the right to unilaterally amend these terms and condiions atany

from such demand including inspection and travel experses.

25.3. Liabilty for shall be void ifth g party

modifies the subject matter of the contract withoLt the consent of GEZE or

allows such modification by third parties, and as a result the rectfication of

difficuit. This

improper strage, vansportaion, asserby, and ulzaton or programing by
party shall bear the

incurrecfor defectrectcaion due o the modification.

25.4. During the term of a senvice contract for the maintenance of a system, the

contracting party s reqiired to have all work on the system carried out

exclusively by GEZE or ensuring the op:

safety of the facilty system. In cases of thirc-party interventions in the

maintenance object, any warranty clims can only be maintained f the

contracting party can clearly refute that a defect was not caused by the

intervention of a third party.

Declaration according to Art. 13 of the General Data Protection Regulation

“The personal data provided by you will be processed by GEZE Austia GrbH,
Wiener Bundesstraie 85, 5300 Halwang, in order to fulilts contractual
obigations with you( (Art 6(1)(b) GDPR) and for advemsmg purposes (Art 6(1)(f)
GDPR). Your data wil be pr by

above and with our his purpose.
Your data will be stored by us for as long as necessary to fufil our contractual

time. In this case, GEZE willinform g partner in
witing or electronically about the respecive changes to the terms and
condifions. If the contracting partner does not objectto the amended terms and
condiions within a period of 30 calendar days after receiving the noification
aboutthe changes to the terms and conditions, the silence of the contracting
partner shall be deemed as consent, ith the legal consequence thatall
changes become effective for all ongoing contracts.

19 Place of performance, applicable law and place of jurisdiction,
severabilty clause

19.1 The place of our senicesis the respe

place of departure of the goods, and for the payment by the buyer, our
headquarters in Salzburg.

19.2. The lawof the Repubic of Austria appies, excluding the UN Convention
on Contracts for the Intemnational Sale of Goods (CISG) and intenational referral
standards.

193 Th of courtin

clly o Slzburg is agreed upon as the pace where legal proceecings wil be

194 Iindiidual provisions of these General Terms and Condions are kegally
provision shall be replaced by a
provision that closely aiigns with the economic sense and purpose of the

beyond the control of GEZE and cannot be prevented by GEZE in any other

pr as much as possile.

General Terms and Conditions for Services of GEZE

way, such as natral disasters, labor disputes,
energy, riots, wrs or terrorist activites, fire damage, floods, diseases,

y
Austria GmbH

P yed due purchaser, therisk passes b epidemics, pandeics, govemment measures, or any ofher cases of force 20 Sc ponica
pu upon rotification of shipment majeure, GEZE is entled to posmmeme contractual performance for the ope of Application

5.7. The purchaser must enstre that the defvery of goods and of  durationof inwhole or in part g terms and Y nice

senices can take place withoutany hindrance. due to the unfufilled part, pvovlded that GEZE has notassumed the GEZE Austia referred o as "GEZE")

6. Performance Execution risk GEZE inform aboutthe 2 PeX 'g party. According to he 9 CW'"DHSEM

6.1 The ding |, if possible, the di o reasonable. upkeep,

accordance vith e generally vecognlzed rules of !Echnobgy prevailing atre 16, Export Regulations gﬁgﬁ;";:‘;:‘: installations, conversions, modermizations, new defveries,

time of contract conclusion. 16.1 Export Complance Reviewand Contractual Rights

6.2 The assembly or commissioning work will be carried out by GEZE, or a If, afer accepting an order, GEZE Austiia hat crecibly 20.2. These terms and Cmd"::ﬂs apply o the cuvvenmanSpaac:;rs ani r:ll aswal

senice partne authorized by GEZE. Ifhe Coniacing perier 1ecuests Worki0. yyrantthe assurpion o a present or flure viokion of appicabe nafional, EU, e 9

be performed outsidee of the reguiar working hours of GEZE o the senice necessary Soneumer e o

3. ] in
partner, stch requests mustbe made at least 4 weeks in advance. These Dvobiganons under Cluse 16.2,and prorpty presents eSSy Saed oervis X inedinhe

working GEZE asnight,

pubic holiday, Saturday, and Sunday surcharges atincreased rates,

6.3. Unless othervise agreed, replacement parts, operating materials, and
notincluded in may be invoiced

separately by GEZE. Additionaly, the disposal of defective or removed parts,

unless otherwise contractually speclﬁed or reqired by law, is notinciuded in the

pary, a mutually agreed period forfurther reiewshallhereby be granted. During
this review period and any necessary approval process, any potential delay in
performance shall be mutually exciuded, and GEZE Austia shal hereby retain
the rightto withhold performance. If he required authorization is denied, if an
appication for authorization remains unresolved after six months, if tis
sufficiently clear thatthe authorization wil not be: granted, or if an existing
conractinvohes a violation that cannot be remedied, GEZE Austria shall hereby

scope of

64. o vellas inor

agveed specifications are permissible as long as such changes
particular

|rru0\emems according o the latest state of science and technology, technical
modifications, enhancemens to the design, or changes in material selection.

Stand 01.2025

ght o tx in addition tothe right to withhold
performance. In the event of withdravl, GEZE Austia shall be entited 1o
reimbursement of costs for work alreadly performed up to that paint. Any clims

GEZE Austiia GibH" also apply to the provision of senvices by GEZE.
21 Execution of Services, Scope of Services, Prices

21.1. The senices ill be provided according 1o the conractual agreements and
in accordance with the generally recognized rules of technology at the time of
contract conclusion.

21.2. Allwork will be carried out during regular working hours (Monday to
Thursday, between 7:30 AM and 4:30 PM, Friday between 7:30 AMand 12:30
PM, exclucing public holdays at the location of seice provision) by GEZE or an
authorized partner of GEZE. Work o be per outside of regular
working hours at the request of the contracting partner, exceptin emergency
cases, mustbe requested at keast 4 weeks in achance. These wiorking hours

for advertising purposes towards you, or as long as we could
potentaly be held fable by you. According to the General Data Protection
Regulation, you have the right to request informtion (Art. 15 GDPR), the right to
rectfication (Art. 16 GDPR), the rightto erasure (Art 17 GDPR), the rightto
restiction of processing (At 18 GDPR), the rightto data portabilty (Art. 20
GDPR), as well as the right to object (Art. 21 GDPR). If you wish 1o exercise your
fights under the General Data Protection Regulation or if you would ike more
information aboutthe protection of your data, please contact our Data Protection
Officer, Georg Kollmann. We also inform you of your right to lodge a complaint
vith the data protection avthoriy.

GEZE Austria GbH
Salzburg Regional Court (Landesgericht Salzburg)
FN56030K



